
     Technical Help Form 

Have you referenced our YouTube channel, Free Classes and Blog?     

Date:_______________________ 

Name/Address:_____________________________________________________________________ 

Contact info    Phone# ____________________    email __________________________________ 

 

Wax type ______________________________________ 

Jar size    _________  X _______________  and how many ounces _____________ 

Type of jar or is it another type (pillar, tealight etc)   ____________________________ 

Wick used  (type and size)  _________________________ 

Scent  type ____________________________ 

Scent % usage __________________________ 

Dye  __________________________________ 

Temperature melted to ___________________ 

Temperature poured at ___________________ 

 

Describe the issue you are having ? 

_____________________________________________________________________________________

_____________________________________________________________________________________

__________________________________________________________________________ 

A picture is worth a 1000 words.  Please include a pic if possible. 

Please email to techquestions@vccandle.com  

 


